
  

 

 

 

Everyone at Cockburn Toy Library is responsible for the care and protection of children and for 

reporting child abuse. All paid staff, volunteers, and members are expected to act in ways that 

meet the CTL Code of Conduct in their interactions with children and young people under the 

age of 18 years. 

The Code of Conduct applies to the broad range of situations where interaction with children 

and young people may occur in delivering our services, including through digital technology and 

social media. 

The President will:  

●​ be responsible for the overall welfare and wellbeing of staff and volunteers 

●​ manage and maintain a duty of care towards staff and volunteers 

●​ act as our child safety officer to provide information and support to all staff, volunteers, 
children, young people and their caregivers regarding child safety matters 

●​ foster an environment that promotes and enables children’s participation and is 
welcoming, culturally safe and inclusive for all children and their families 

All people involved with CTL will:  

●​ act in ways that follow CTL policies and procedures, including the Child Safety Policy 

●​ behave respectfully, courteously, and ethically towards all persons at CTL 

●​ take all reasonable steps to protect children from abuse and harm 

●​ work with children in an open and transparent way 

●​ listen and respond to the views and concerns of children  

●​ treat children and young people with respect and value their ideas and opinions 

●​ consider and respect the diverse backgrounds and needs of children 

●​ encourage children to participate in matters important to them 

●​ act as positive role models in their conduct with children and young people and model 
appropriate adult behaviour 

●​ maintain appropriate personal and professional boundaries 

●​ contribute to CTL policies, discussions, learning and reviews about child safety and 
wellbeing 

●​ respond to any concerns or complaints of child harm of abuse by promptly reporting the 
information to their supervisor or CTL President 

●​ comply with Western Australian and Australian laws related to child safety and wellbeing 

All people involved with CTL will not:  

●​ be alone with a child or young person unnecessarily and for more than a very short time 

 



●​ engage in any activity with a child or young person that is likely to physically or 
emotionally harm them 

●​ initiate unnecessary physical contact with a child or young person, or do things of a 
personal nature for them that they can do for themselves 

●​ have unauthorised contact with children and young people in person, online or by phone 

●​ arrange contact, including online contact, with children or young people outside of CTL 
activities 

●​ photograph or video a child or young person without the consent of the child and their 
caregivers 

●​ develop a “special” relationship with a child or young person for their own needs 

●​ show favouritism by giving gifts or inappropriate attention 

●​ unlawfully discriminate against any child or young person 

●​ work with children or young people while under the influence of alcohol or illegal drugs 

●​ engage in discussions of a mature or adult nature in the presence of children 

●​ use inappropriate language in the presence of children, or show or provide children with 
access to inappropriate images or material 

●​ ignore or disregard any concerns, suspicions or disclosure of child abuse or harm 

●​ behave in ways that violate CTL policies or procedures 
 

If I think the Code of Conduct has been breached by another person at CTL, I will: 

●​ act to prioritise the best interests of children 

●​ take actions promptly to ensure that children are safe 

●​ promptly report any concerns to my supervisor or CTL President 

●​ follow CTL policies and procedures for receiving and responding to complaints and 
concerns 

●​ comply with mandatory reporting laws (if employed in a profession defined as a 
mandatory reporter) 

●​ comply to the best of my ability with investigations made by a legal authority (e.g. 
Western Australian Police). 

CONSEQUENCES OF BREACHING THE CODE OF CONDUCT  

A breach of the Code of Conduct may result in disciplinary action being taken in line with our 

policies, including and up to termination of employment or ending of engagement or 

membership with CTL. Matters that indicate potential criminal conduct may be reported to 

police for investigation.  
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