
 

 

 

 

NOTE: If you believe a child is at immediate risk of abuse, phone 000.  

INTRODUCTION 
Cockburn Toy Library is committed to the safety of all children. Our organisation operates in 

ways that align with the National Principles for Child Safe Organisations. We have zero tolerance 

for child abuse, and all safety concerns and reports are treated seriously. We have legal and 

moral obligations to contact authorities when we are worried about a child’s safety. Everyone at 

Cockburn Toy Library is responsible for the care and protection of children and reporting child 

abuse. The Committee and paid staff members are responsible for guiding volunteers to ensure 

that controls and procedures for preventing abuse are known and followed. 

COMMUNITY CULTURE 
The Cockburn Toy Library aims to create a culture where all staff, volunteers, caregivers, and 

children feel confident and comfortable to raise and discuss child safety concerns. The 

Committee and paid staff members are responsible for promoting the understanding that child 

safety is everyone’s responsibility. We work to ensure all families, staff, and volunteers know 

what to do and who to tell if they observe abuse or inappropriate behaviour, or are a victim. 

 

Open sessions will have at least two people rostered (i.e. Librarian and volunteer). On occasions 

where only one person is present (e.g. unexpected illness), the absence will be reported to the 

Committee who will review rostering prior to the next session. All staff and volunteers must 

agree to abide by our Code of Conduct, which sets out the standards of conduct required when 

working with children. Any behaviour that does not align with the Code of Conduct or Western 

Australian law will be reported through the appropriate channels, including the relevant 

government department or police, depending on the nature of the matter. 

 

Caregivers should always supervise their children at the toy library. Children should never be left 

unsupervised in the care of staff or volunteers. 

TRAINING AND SUPERVISION 
Training and education is important to ensure that everyone in our organisation understands 

that child safety is everyone’s responsibility. 

 

New employees and volunteers will be supervised regularly to ensure they understand our 

commitment to child safety and recognise that everyone has a role to play in protecting children 

from abuse. Supervision also ensures that staff are regularly checking that behaviour towards 

children is safe and appropriate, in line with the Code of Conduct. If a concern is raised relating 
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to a staff member or volunteer, the person will not be scheduled to attend a session until the 

concern has been investigated and managed through the relevant processes and channels. 

 

We take all reasonable steps to employ appropriately skilled people. We develop selection 

criteria that show our commitment to child safety and an awareness of our responsibilities. We 

carry out reference checks, police clearances, and Working with Children Checks for paid staff.  

PRIVACY PROCEDURES 
The safety and wellbeing of members is our primary concern. We are also fair and just to 

personnel. The decisions we make when recruiting, assessing incidents, and undertaking 

disciplinary action will always be transparent, and based on evidence. 

All personal information discussed or recorded will respect the privacy of the people involved, 

unless there is a risk to someone’s safety. Everyone is entitled to know how this information is 

recorded, what will be done with it, and who will have access to it. 

SCREENING  
Committee members, paid staff, and non-member volunteers over the age of 18 are required to 

have a Working with Children Check. 

LEGISLATIVE RESPONSIBILITIES 
Any personnel who are mandatory reporters are legally required to report suspected child sexual 

abuse to the authorities. 

All staff, volunteers, and contractors have a moral responsibility for reporting child safety 

concerns to their supervisor (i.e. session leader) or the President as soon as possible after 

receiving information or forming a belief that a child is at risk. Supervisors must report 

complaints of suspected misconduct to the President.  

If the incident may involve a criminal offence, it must be reported to the police. Where a legal 

authority moves to investigate concerns, persons must cooperate to the best of their ability.  

REVIEWING 
Every two years, and following every reportable incident, the Committee will review this policy 

to ensure the Cockburn Toy Library can best protect the children accessing its services. 

RELATED DOCUMENTS 

This policy must be read in conjunction with: 

●​ National and Western Australian Law 

●​ The National Principles for Child Safe Organisations  

●​ Cockburn Toy Library’s Code of Conduct 

ENDORSED BY 
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https://childsafe.humanrights.gov.au/national-principle
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